June 29, 2020

Important information about Xfinity services in your community.

Dear Resident of Peppertree Bay,

We recently teamed up with your community to bring you the best in entertainment and reliably fast Internet from Xfinity.
Starting 7/8/20, residents of Peppertree Bay are eligible to receive the following services:

Xfinity TV D Xfinity Internet
- Digital Starter and HD programming - Performance Internet with download speeds

1X1HD TV Box and 2 HD TV Adapters up to 100 Mbps
- 1 Wireless Gateway

We are reaching out to share the steps Xfinity Communities is taking to support you and your community amid concerns
about Coronavirus. Although we would normally provide professional installation, concerns about COVID-19 have

forced us to make a temporary change. Instead of an in-home professional installation, we will schedule a home drop-off
appointment so that one of our technicians can deliver your equipment, set up your Wireless Gateway and provide up to
three Xfinity TV boxes.

Please give us a call at 1-800-xfinity on or after 7/8/20 to get started. And for more information about our response to
COVID-19, visit xfinity.com/prepare.

We look forward to serving you!

Sincerely,

Your Xfinity Communities Team
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